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The distinction between low-context and high-context
communication comes from anthropologist Edward T. Hall and
refers to how much meaning is embedded in explicit words versus
contextual cues in communication.

LOW-CONTEXT

COMMUNICATION

DIRECT, EXPLICIT, AND PRECISE: THE MEANING IS
CONVEYED MOSTLY THROUGH WORDS.

RULES AND EXPECTATIONS ARE CLEARLY STATED:
PEOPLE RELY LESS ON SHARED BACKGROUND
KNOWLEDGE.

COMMON IN INDIVIDUALISTIC CULTURES WHERE
CLARITY, EFFICIENCY, AND DIRECTNESS ARE VALUED.
EXAMPLES OF LOW-CONTEXT CULTURES: UNITED
STATES, GERMANY, CANADA, SWITZERLAND, AND THE
NETHERLANDS.

HIGH-CONTEXT

COMMUNICATION

INDIRECT, IMPLICIT, AND NUANCED: THE MEANING IS
OF TEN DERIVED FROM NONVERBAL CUES,
RELATIONSHIPS, AND SHARED EXPERIENCES.

RULES AND EXPECTATIONS ARE UNDERSTOOD RATHER
THAN STATED.

COMMON IN COLLECTIVIST CULTURES WHERE
HARMONY, HIERARCHY, AND NONVERBAL
COMMUNICATION ARE VALUED.

EXAMPLES OF HIGH-CONTEXT CULTURES: JAPAN,
CHINA, SOUTH KOREA, SAUDI ARABIA, AND MEXICO
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